My Role as a Counselor

Successes

Acting as a milieu counselor has definitely been one of my greatest accomplishments thus far towards achieving my career goals. While acting as a counselor I felt as though I had more control over situations on the CPIS unit, and could very easily take charge as needed. While participating as a counselor, I was able to develop rapport with many of the inpatient children, as they became more used to me and recognized that I had more power over certain situations than I had coming into my internship. It was rewarding for me to have been in such a position where the kids could come to me for advice or to ask if they could take space or make a phone call, as I felt more important with a clearly defined role than I had at the beginning. I have definitely gained a sufficient amount of knowledge during my internship and feel exceptionally privileged to have had such an opportunity. As a result of my counseling time at CPIS, I am confident that I want to work in a psychiatric hospital with children. I have been completely in my element on the unit and envision myself working in such a place as a future career, but possibly as a doctor rather than as a milieu counselor.

Challenges

Although I mostly have had positive experiences working as a counselor, it definitely comes with its difficulties as well. The biggest challenge I have experienced while acting as a milieu counselor has been knowing when to intervene in certain situations with the kids and when to just let things go, or let an actual staff member handle the problem. Many of the children on the unit have issues with anger and sometimes I'm not sure when it is just better to leave the situation up to someone else as a safety precaution to myself and the other kids, as I have not yet learned hands on restraints as a part of my training. I have learned though to use my best judgment in such situations. I try to redirect the kids as much as I can, but if they refuse my support or yell out, I allow a staff member to take control. This doesn't happen too often, but there are one or two kids on the unit that are very defiant and will do anything to have their own way. This type of job can be exceptionally stressful and I often find myself exhausted after a long shift. However, knowing that the children on the CPIS unit are severely psychiatrically ill it is to be expected to feel stressed, but you never really know the extent of it until you experience it. I wouldn't trade my experiences for the world though and these incidents were important for me to see in order to make my decision towards a future career in this field. 

Ideas to improve

As I had mentioned before, it is tough knowing when to intervene in tough situations, and when to let certain things go or have a staff member handle it. To improve on my skills as a counselor, it is important to know that there is never a problem with asking questions. I ask questions all of the time on the unit, but since there isn't always time to ask questions when a crisis arises, it is better to try and figure out these answers ahead of time. I also can improve on my skills by observing, talking with, and taking notes from different counselors and doctors to learn different techniques and coping skills to use with the children. I definitely have learned that you really never can stop learning on a unit such as CPIS. Different children are on the unit all of the time and it is so important to realize that there are different coping skills and ways to approach situations depending on the child. There are always going to be more opportunities for me to be able to improve my skills as a counselor, and I hope to be able to be involved in more internship opportunities like CPIS in the future. 

